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,.' . CALL imortgage TODAY!
§ 951.735.6267 | Corona
Im Imortgage 951.375.4800 | Temecula

A division of loanDepot, LLC NMLS#174457 909.912.7810 | Rancho Cucamonga
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At imortgage we understand that in today’s market, home financing
requires a company with a proven track record, financial strength
and integrity. Our unwavering commitment to excellence in these

three key areas has earned us a reputation as one of the most well
respected companies in the industry. To learn more about imortgage

and our array of home loan products, contact us today!

imortgage imortgage imortgage

CORONA TEMECULA RANCHO CUCAMONGA
951.735.6267 951.375.4800 909.912.7810

1250 Corona Pointe Ct. 41607 Margarita Rd. 8686 Haven Ave.

Suite 101 Suite 101 Suite 150

Corona, CA 92879 Temecula, CA 92591 Rancho Cucamonga, CA 91730

RICHARD HEDRICK, NMLS ID 1059650
Branch Manager - Coronoa | Temecula | Rancho Cucamonga

richard.hedrick@imortgage.com

@ Rates, terms, and availability of programs are subject to change without notice. Corporate NMLS ID 174457. Licensed by the Department of Business Oversight under
nnnnnnn the California Residential Mortgage Lending Act CRMLA 4131040. All rights reserved. 08032016-6908
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PRESIDENT'S MESSAGE

SCOTT GIESER,
2016 IVAR PRESIDENT
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Reflecting on a Year of
Accomplishment & the Work Ahead

As | complete my final few weeks as
President of IVAR, I'm proud to reflect on
the record we continue to build at IVAR. Our
outstanding Board of Directors and top notch
staff have built an outstanding organization
that serves our members in a way that could
be a model for any such trade group.

2017 President Paco Licea, who has helped
build IVAR as a member of the board of
directors throughout my time here, will
continue this tradition of excellence.

We continued to build on our work to
support what our member do each and every
day. Our revamped website puts information
closer to members and the community at
large. Our customized housing reports help
our members better understand the market
and communicate that to their clients. We
continue to keep a close eye on our budgets
to keep prices low for members and work
daily to make sure they have access to the
tools they need to build their businesses as
REALTORS®.

If you have not taken advantage of the
housing market data and customization, |
encourage you to log on to www.ivaor.com
and click on the housing reports section.
Take advantage of the ability to brand those
reports and make them available to your
clients.

We also continued our work in the
Government Affairs arena at every level of
government. Most notably, two years of work
inidentifying problems with Property Assessed

Clean Energy (PACE) loans has resulted in
significant reforms within the industry and,
in September, the first legislation aimed at
giving consumers the information they need
to make the right decision for themselves.

AB 2693, passed by the legislature in
August and signed by Governor Brown in
December, creates the first standards for
mandatory disclosure for PACE consumers.
This law mimics many of the requirements
created within the Know Before You Owe
legislation at the federal level. While many
gaps in consumer protection continue to
plague PACE, 2693 takes an important step
toward bringing PACE lending under some of
the consumer protection standards required
of other industries.

Once again this year, nearly 600 members
made voluntary contributions to the REALTOR®
Action Fund, marking another record for IVAR
with participation and total support. These
funds help support our advocacy mission
so we can continue to fight against new
laws that would damage homeownership and
property rights and build on new ideas to
protect the American Dream.

Thank you for making 2016 an outstanding
year to serve as President of the Board of
Directors at IVAR. | look forward to continuing
my work here and serving on the board with
Paco Licea as President!
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There are so many reasons why Finance of America Mortgage may be the solution to your financing
needs. Above all, we believe that our unique ability to fit a variety of client needs is the key to our
success. Not only are our clients vital to our success, so are our employees and referral partners!

MORE REASONS TO CHOOSE FINANCE OF AMERICA MORTGAGE:
* 95% LTV for Jumbo Loans in the Inland Empire

* FHA, VA and Conventional with fewer lender requirements

* Marketing strategies for our business partners and employees

> CO NTACT M E TO DAY! “Finance of America Mortgage is a great support

team. As an Army Veteran and retired Deputy
Sheriff, | have become familiar with working in a team

Brett Reichel environment so when | first checked out Finance of
Branch Manager | Mortgage Advisor America, | quickly identified the teamwork mentality
NMLS-210215 and support that exists here. For me, this was all |

c: (909) 657-5101 needed to see to choose Finance of America

o: (503) 784-0482 Mortgage. This has resulted in better performance for

breichel@financeofamerica.com me and success for my clients and business partners.

[FmanceotAmertcacomyorercner | —FEd Avila, Mortgage Advisor | NMLS-1367993

This is not a commitment to lend. Prices and guidelines are subject to change without notice. Some products may not be available in all states. Subject to review of credit and/or collateral;
not all applicants will qualify for financing. It is important to make an informed decision when selecting and using a loan product; make sure to compare loan types when making a

financing decision. ©2016 Finance of America Mortgage LLC is licensed nationwide |@\ NMLS ID # 1071 (www.nmlsconsumeraccess.org) | AZ Mortgage Banker License #0910184
Licensed by the Department of Business Oversight under the California Residential Mortgage Lending Act | Georgia Residential Mortgage Licensee | lllinois Residential Mortgage Licensee
Kansas Licensed Mortgage Company | Licensed by the N.J. Department of Banking and Insurance | Licensed Mortgage Banker -- NYS Banking Department | Rhode Island Licensed Lender
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GOVERNMENT AFFAIRS UPDATE

PAUL HERRERA,
GOVERNMENT AFFAIRS DIRECTOR

Y

Government Affairs Updates

Supervisor John Benoit, 64, Passes Away

Riverside County Supervisor and Chairman
John Benoit, 64, passed away on December
26th after battling pancreatic cancer.

Supervisor Benoit served in public office at
the state and local level since 1999 following
a career in the California Highway Patrol.
He served in the California Legislature from
2002 to 2009 as both a member of the
State Assembly and Senate. In 2009, he was
appointed by Governor Schwarzenegger to
replace former Supervisor Roy Wilson. He won
the seat outright in 2010 and won re-election
in 2014 to continue representing the eastern
district of Riverside County.

At every step, Supervisor Benoit was a
strong voice on property rights and issues
that impact homeownership. During his
first full term on the Board of Supervisors,
he co-authored an ordinance that made
Riverside County the first county in more
than two decades to adopt Proposition 90.
That law allows seniors a one-time exemption
to move from another California region to
Riverside without facing thousands in new
property taxes.

We salute Supervisor Benoit’s public service
and legacy.

FHA Loan Limits to Increase in 2017

In December, the Federal Housing
Administration announced updated loan
limits on FHA loans for the coming year. The
Inland Empire will see a $23,000 increase to
$379,500. Though modest, the increase does
represent the largest bump in FHA limits since
the agency slashed the figure from $500,000
to $355,500in 2014.

For many communities in Western San
Bernardino and Riverside Counties, the limits
continue to be below the median price of
housing. Nearly a dozen Inland cities and
communities had median sales prices above
$380,000 in the most recent housing report.

Support our Mission, Support the REALTOR
Party

The most important thing each member
can do to support our government affairs
work is to stay informed and help spread the
word on important issues to your colleagues,
clients, friends and neighbors. Nothing is
more important than your time, including the
time you devote to making your voice heard
at the ballot box each election day.

Our work is supported through voluntary
contributions made by members to the
REALTOR® Action Fund. These annual
contributions of $49 or more help ensure that
we have the resources to research important
issues, communicate with our members and
mobilize our industry to have the impact
necessary to make a difference.

You can make a contribution as you renew
your membership — or anytime by going to
www.car.org/governmentaffairs/raf.

Questions? Comments? You can reach
Paul Herrera, Government Affairs Director, at
pherrera@ivaor.com or on his cell phone at
951-500-1222.

ﬂ INLAND VALLEYS REALTOR®
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Just-Released FHA Report Shows Fresh
Opportunity to Make Homeownership

More Affordable

MEDIA CONTACT: JON BOUGHTIN / 202-383-1193

WASHINGTON (November 15, 2016) — The Federal Housing
Administration’s just released actuarial report shows that
the Mutual Mortgage Insurance Fund is on a steady financial
trajectory, a finding the National Association of Realtors®
believes is an opportunity to make FHA's low-down-payment
mortgage option available to an even broader swath of
borrowers.

“FHA's actuarial report shows that the fund has indisputably
found its footing,” said NAR President William E. Brown, a
Realtor® from Alamo, California and founder of Investment
Properties. “That’s good news for taxpayers, and a reflection
of FHA's sound stewardship. It's clear from this report that
FHA can continue taking responsible steps to manage their
risk even as they take action to make homeownership more
affordable for lower- and middle-income buyers.”

FHA's MMIF is responsible for paying lenders if a mortgagor
defaults. In a sign of continuing health, the report shows that
the fund’s “seriously delinquent”rate is at a ten-year low, while
the overall economic value of the fund has increased by $3.8
billion.

Last year the MMIF also achieved a 2 percent capital
reserve ratio for the first time since the Great Recession. This
marked an important benchmark showing that the fund had
strongly rebounded, a finding reinforced by the 2.3 percent
capital reserve ratio FHA reported today. FHA also reported
a 3.2 percent reserve ratio for the “forward” program, which
encompasses FHA's non-Home Equity Conversion Mortgage
portfolio.

NAR believes that the report would have appeared even
stronger if not for weaknesses in the HECM program. In light
of the MMIF’s increasingly good health, NAR is encouraging
FHA to reduce mortgage insurance premiums to
better reflect the risk in the marketplace and fulfill
its mission of serving low- and moderate-
income borrowers.

-

According to NAR estimates, the 50-basis-
point premium cut announced in January 2015
provided an annual savings of $900 for nearly
2 million FHA homeowners. A recent Federal
Reserve study also found that the January 2015
reduction in mortgage insurance premiums had

a quick and significant effect on FHA mortgage volume.

NAR also supports eliminating “life of loan” mortgage
insurance, which borrowers must continue to pay until the
loan is extinguished or refinanced. Conventional mortgage
products, by contrast, traditionally require mortgage
insurance only until a sufficient amount of equity is achieved
on the property.

“FHA mortgages are an important option for buyers, but
high premiums and lifetime insurance requirements can
take that option right off the table,” Brown said. “By lowering
premiums and eliminating life of loan mortgage insurance,
FHA can expand on their work to serve a broad population
of homebuyers. We look forward to working with them in the
months ahead to bring these changes to light.”

”

The National Association of Realtors®, “The Voice for Real Estate,
is America’s largest trade association, representing over 1.1 million
members involved in all aspects of the residential and commercial real
estate industries.

.
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California Supreme Court rules on
Horiike v. Coldwell Banker case

In a case much watched by the real estate industry, the
California Supreme Court ruled that a salesperson working
with a seller owes a fiduciary duty to disclose material facts
to the buyer in the transaction when both the buyer’s and
seller’s salespersons are licensed under the same broker. In
California, listing agents representing the seller have always
understood they have a duty to disclose known material facts
about a property whether they share a common broker or not.

This law has been on the books since the 1980s and the
duty to disclose known material facts affecting the property
has long existed in residential transactions. The decision
does not change that obligation. It is worthy of note that
the jury found that the seller’s salesperson and broker were
not liable for intentional or negligent misrepresentation or
intentional concealment. The buyer had stipulated that the
buyer’s salesperson was not legally responsible. This case
does not outlaw dual agency; the law permitting it remains
unchanged.

The Horiike v. Coldwell Banker case involved an issue
of conflicting information on a Malibu property’s square
footage. The Tax Assessor’s information indicated 9,434
square feet, while the building permit indicated a total
of 11,050 square feet, including a guest house and a

d

garage. However, the home’s architect stated the City of
Malibu defines square footage differently for purposes of
development, perhaps including outdoor living area and
therefore, the architect indicated that the size was 15,000
square feet by that standard. A property flier indicated the
property had 15,000 square feet. The salesperson provided
the buyer with multiple documents on the square footage
and statements which advised that the broker had not
verified the square footage. The salesperson used forms that
advised the buyer to use an appraiser, architect, surveyor, or
civil engineer to verify the square footage. The jury already
decided that neither the listing salesperson nor the broker
was liable for concealment, intentional or even negligent
misrepresentation. The remaining issue is whether that same
conduct somehow breached a fiduciary duty that the court
stated was “strikingly similar to the nonfiduciary duty of
disclosure that Cortazzo [the listing salesperson] would have
owed Horiike in any event."The court further stated that “even
in the absence of a fiduciary duty to the buyer, listing agents
are required to disclose to prospective purchasers all facts
materially affecting the value or desirability of a property that
a reasonable visual inspection would reveal.” This is current
law, as stated in Civil Code Section 2079.16 and 1102.6.

As always, those representing partiesin a transaction, whether
with the same brokerage or not, should be vigilant to disclose
all known material facts affecting the value and desirability of
the property, and conduct a careful visual inspection. When
transmitting information, it is best to attribute the source of the
information, state that it is not verified and recommend they
get an appropriate expert to do so.

DECEMBER 2016
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LOCALLY OWNED. LOCALLY OPERATED.

BUILDING STRONGER COMMUNITIES WITH 30 YEARS OF EXPERIENCE
Established since 2003

Visit www.outlookescrowinc.com or www.facebook.com/outlookescrowinc and open your next escrow online.

From open house to dream home, we're
with your clients every step of the way.

Citibank offers:
B World-Class Fulfillment Services.

B Jumbo loan sizes up to $3 million
— Loan sizes up to $8 million available to well-qualified buyers who meet Citi's High Net Worth* requirements

B An advantage to you in your market with Citibank's strong global brand.

B An experienced team dedicated to home purchase transactions.

Jaime Huerta W) Steven Olvera

Home Lending Officer : Home Lending Officer

909-362-6454 ' . 760-413-3577 )
jaime.huerta@citi.com | A steven.olvera@citi.com CI t I
NMLS# 727302 NMLS# 725189

Terms, conditions and fees of accounts, programs, products and services are subject to change. This is not a commitment to lend. All loans are subject to credit and property approval. Certain restrictions may apply on all programs.

Offer cannot be combined with any other mortgage offer.

* Available for clients with a minimum of Simillion or more in investable post-close assets and at least $100,000 in traditional assets must be on deposit with Citi at least 10 days prior to closing. This amount may be part of the
$1,000,000 eligibility requirement. Real estate, loan proceeds, stock options, restricted stock and personal property will not be counted as part of the $1 million or more in investable post-close asset. Investable assets are

@ defined as deposit accounts (checking, savings, money market, Certificates of Deposit), unrestricted stocks, bonds, and retirement accounts held by the individual who is personally liable on the loan. Similar asset types
held in revocable trust may be used provided the trust document meets the Trust Policy. The assets held in trust must be of the investable quality stated above. Additional conditions apply.

FENBER © 2016 Citibank, N.A. NMLS #412915. Member FDIC and Equal Housing Lender. Citi, Citibank, and Citi with Arc Design are registered service marks of Citigroup Inc.
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Housing Data — November 2016
e . Cres i LAKE Aritmhoa = :
o RS TR ¥ Arroyl o 20
] % b I highdpnids =
..-'I\._::..I.;-n. w',. / ! 130
Il iy
- T ¢ e 'fm""""""" { Highlad
A 5:5::;: i jwﬂug:a_mm_ga Fontana San Bernardinn
. o, gl - } Wirntiing
wﬂa'll.:ﬁn.']ﬂﬁa Cntario -"--h-rn—mui-\.- Blocainagton -—f-"?::‘-‘; = -ﬁ-lq,lmm
1§ A s e ey = Grafid Turace " . Yucapa
WS S ; e —gr ¥ Cabpesa  chen
Chind,Hills [#3~ - iz b Riverside \ Vabey
Lo, Sa"rv.ll_:-l'-\. Podley | Yoy — !
'”'.'IT_T'- o e, - P M!GI"EH&‘ L= b B ALoradent Banning e
e “ack _ = Valley o
DRLincs ~ _-'~W.r..!"\w ~Eorong Home Gardans  Wooderen A :“:;_:
e : |.II'_.|--1 Coxhy ‘i:j ilh‘\..".-..
L -.- e Mgy | 1
Crange ,-i: \-"1; PerHs, ; Al “San Jadinig ¢ :-‘--
N3 1istin .‘:'. 98 . - sl Hometl  falle Vit
T4t :“ 4 arl ingyn Pomis ——— . .._ i 5-_“.:. t i N
=L 133 |~ FOOH M Ranch % - . &1yl
VIne :.le = Lake f1=‘|_1|rq.'.1:- Cararmn Liko WT'.' ER
Lake Foest '-.u:_....-.:. e . i -h:‘ j
Mission Viejo' L% ri Wik bersai
- Laguna Hills o ottt 74 . - f e S5
- r":ﬂ'&' Murrieta
SarJan ;
Capstrano Temechin S Smiwat,
Phars Dot 'E ] £ 2011 Ml:rc—:«kcprp:ul.-:f"-': 2010 NE
The Voice of Real Estate in the Inland Empire"
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Mark Dowling, Chief Executive Officer
Year-to-date regional housing data through November is showing strong increases in both
Sold Listings (up 4.9%) and Sales Volume (up 10.9%).
Heightened demand has also caused a decrease in “Combined Days on Market” which has
fallen nearly 10% year-to-date
Median Sales prices were at $348,000 for the month of November which is a 6.2% month-
over-year increase.
With one month left in 2016, the year has shaped up to reflect a strong regional housing
market with annual increases in nearly every statistical category.
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We are 11 months through the year:
The statistics shown below are only for the first 11 months
of the years represented.
Month to month comparisons give you a quick way to see
what is recently changing in the region. However, by
comparing Year-To-Date (YTD) information across several
years, you can observe more signifiant trends.
92%
Jan-Nov Jan-Nov Year-Over-Year
2015 2016 Change
YTD New Listings NewListings 53,682 53,240 |}  -0.8%
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Days on Market by Selling Price
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Nov 2016 City Overview

WWW. ivaor.C()m As a service and convenience to our members, IVAR is plea§ed to offer.seve‘rgl "Quick Look" reports. This is one more
way for IVAR members to stay informed with minimal effort.

The following monthly data shows "YEAR-OVER-YEAR" (YOY)changes as well as current conditions in the real estate market
YOY Sales YOY Median Median Price per Total Days

Transactions Sales Price % Sales Price$ Inventory Sq.Ft. on Market
Alta Loma i 38% W -3% S 525,000 25] S 279 43
Banning 4F 34% 4 5% $ 210,000 79[S 154 26
Beaumont 32% B 8% S 290,000 113 | S 148 48
Bloomington 4 20% 4+ 2% $ 270,000 26| S 222 41
Calimesa 4 70% 4 19% $ 315,000 18]S 148 45
Canyon Lake JL -30% 4 10% S 368,000 55 S 172 46
Cherry Valley 4F  100% - 15% S 300,000 21 S 145 124
Chino 0% JF 6% S 417,000 102 ¢ 241 26
Chino Hills 4 22% 4 10% $ 580,000 116 | $ 317 43
Claremont = 63% 4+ 3% $ 593,800 40 S 329 39
Colton 4 45% 4+ 4% $ 250,000 56 | S 198 38
Corona 4 17% 4 4% S 425,000 308 S 228 46
Diamond Bar 4F  59% - 20% S 620,000 89S 342 45
Eastvale 4+ 12% 4+ 7% $ 525,000 106 | $ 175 43
Fontana 4+ 55% 4+ 11% $ 355,000 302 [ S 207 37
Grand Terrace 4F 240% 4+ 52% S 328,000 17[s 211 34
Hemet A 47% 4 17% $ 217,000 264 | S 130 40
Highland 4 27% 4 8% $ 312,000 943 180 47
Jurupa Valley 4+ 33% 4 28% $ 435,000 78| ¢ 217 29
La Verne 4 62% JF -11% $ 540,000 343 321 35
Lake Elsinore A 2% - 5% $ 310,000 181 | S 163 41
Menifee 4 13% - 10% S 330,000 197 | S 168 41
Mentone 4 83% - 58% $ 315,000 149 162 52
Moreno Valley 4+ 58% 4 13% $ 290,000 347 [ S 165 44
Murrieta 4 20% 4 9% $ 380,000 278 [ S 174 33
Norco 4 27% I 2% S 455,000 46 | S 251 66
Ontario 4F 19% 4 4% S 360,000 169 | $ 255 37
Perris 4F 36% 4 5% S 268,888 155 | $ 146 35
Pomona 4+ 27% 4+ 11% $ 355,000 129 | S 267 34
Rancho Cucamonga 4 23% 4 10% $ 455,000 243 S 259 38
Redlands 4 44% 4 13% $ 370,000 117 S 222 37
Rialto 4 43% 4+ 8% S 305,000 110 [ $ 205 40
Riverside 4 22% 4 6% S 355,000 653 | S 217 43
San Bernardino 22% 4 14% $ 240,000 351 S 172 37
San Dimas 4 41% 4+ 7% $ 570,000 39[ S 313 80
San Jacinto 4 59% 4 13% $ 249,000 97 ]S 125 41
Sun City 4 35% 4+ 8% S 207,500 35 (S 147 14
Temecula 4F  56% 4 5% S 415,000 282 S 194 50
Upland 4% - 10% $ 510,000 97 S 255 42
Wildomar 4F 109% 4+ 21% $ 370,000 68| S 161 53
Winchester 4 3% 0% $ 370,000 60 | S 146 33
Yucaipa 4 17% 0% S 330,000 108 | S 180 70

Riverside: 951.684.1221 | Rancho Cucamonga: 909.527.2133 | FAX: 951.684.0450
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Nov 2016 - Sales Volume per City

way for IVAR members to stay informed with minimal effort.

As a service and convenience to our members, IVAR is pleased to offer several "Quick Look" reports. This is one more

Riverside [%5gg 115,981,000
Temecula . $87,117,900
Corona [17g $78,953,100
Murrieta [7q 576,369,100
Rancho Cucamonga " $73,191,700
Fontana 20 564,701,200
Moreno Valley *7qq $55,418,100
Chino Hills $47,785,600
Diamond Bar 5 $44,386,100
Menifee 37 $44,332,300
Hemet 09 $44,044,600 To 7 B
San Bernardino  f*¢% $40,866,300 p
Ontario 0% $37,749,500 Communltles had -
Upland c $32,012,800
Lake Elsinore 743 $31,546,400 com b| ned Sa Ies
Eastvale $29,594,800
Redlands - $28,801,000 Volume of $552|V| B
Pomona : 5 $28,710,500 -
Claremont [ $27,671,900 =
Perris [“o/ $25,061,500 -
Chino $23,262,600
Beaumont y $21,210,700
Yucaipa $19,729,400
Rialto $19,379,400
Wildomar ::[: $18,507,000
Highland vi $17,090,500
San Jacinto  [“¢ $15,142,000
San Dimas [*57 $14,621,000
Jurupa Valley $13,442,900
Winchester [*3¢ $12,865,400
La Verne X $11,523,700
Colton $11,468,000 _
Alta Loma Mg 59,940,400 Legend: I
Norco $9,296,300 R
Bannin $9,283,000 —
Canyon Laki $6,507,290 The BLUE bars show last ———
Grand Terrace $5,901,400 month's sales volume —
Sun City $5,751,800
alimess <5.625.440 (both count and dollars)
Bloomington [ 55,142,150 for each city. S
Cherry Valley [oyy 54,414,000 S
Mentone 1153,124,000 IE——

FAX: 951.684.0450

Riverside: 951.684.1221 |

Rancho Cucamonga: 909.527.2133 |
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Nov 2016 - Top Communities with New Listings (year-over-year)

As a service and convenience to our members, IVAR is pleased to offer several "Quick Look" reports. This is one more way
for IVAR members to stay informed with minimal effort.

WWW.ivaor.com

-75% -25% 25% 75% 125%

Grand Terrace | 14
Alta Loma | 18
Cherry Valley | 13
Mentone | 10
Moreno Valley | 215
Winchester | 40
Norco | 27
Banning | 50
Jurupa Valley | 53
Beaumont | 76
Eastvale | 45

Chino Hills | 76 Legend: B
Fontana 166 -
Perris | 106 The column of numbers
Highland | 55 on the left is the # of [
Canyon Lake | 27 new listings in each city
Menifee | 137 for last month. [
San Bernardino | 210 :
Corona | 200 The bars show the |

Chino | 71

annual percent change

Riverside | 329 since the same month, 1

Rancho Cucamonga | 167

Calimesa | 11 year ago. [

Rialto | 75 [
Upland | 61 i
Diamond Bar | 58 |
Murrieta | 173 L]
Lake Elsinore | 99 ]
Pomona | 83 u
San Dimas | 31 u
La Verne | 24 |
Sun City | 28 o
Temecula | 139 _—
Ontario | 109 o
Wildomar | 42 [ |
Claremont | 29 |
Bloomington | 24 ||
Redlands | 66 I
San Jacinto | 63 |
Hemet | 183 I
Colton | 38 I
Yucaipa | 50  —

Riverside: 951.684.1221 | Rancho Cucamonga: 909.527.2133 | FAX: 951.684.0450
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Sell Price vs Original List Price

A As a service and convenience to our members, IVAR is pleased to offer several "Quick Look" reports. This is one more
Www.lvaor.com way for IVAR members to stay informed with minimal effort.
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Legend:
T~ Any number ABOVE 100% means there is upward pressure to raise the sell price. 97.600%
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Any number BELOW 100% means there is downward pressure to lower the sell price.
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The IVAR team has worked hard to improve Finance Type
services and make IVAR a better business
association. IVAR is committed to defining its
service and building member relationships not 17%
with promotional gimmicks and giveaways, H Cash

but rather by refining a business-minded
approach to serve our members' professional
needs with our problem-solving approach. By
focusing on value-added services, IVAR is

H Conventional

committed to being the board of choice for
Inland Empire REALTORS.

m FHA
If you have any questions or suggestions on
how IVAR can provide better services, please
feel free to contact us.
Other

Mark Dowling, Chief Executive Officer
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Consumers and Realtors® Show
Greater Interest in Smart Home
Technologies, Certifications )

MEDIA CONTACT: COLE HENRY / 202-383-1290

WASHINGTON (November 30, 2016) — As smart homes
become more popular among consumers, buyers and sellers
are showing greater interest in those homes and smart-home
technologies and Realtors® in a certification to acknowledge
their experience and expertise in those features.

This is according to the National Association of Realtors®
inaugural Smart Homes and Realtors® report, which found
that Realtors® are becoming more interested in a smart home
certification, despite the fact that only 15 percent of agents
are receiving questions about smart home technology from
their clients.

According to the report, which analyzed the importance
of smart home technology to Realtors®, 42 percent of
respondents stated they are interested in acquiring a smart
home certification, while 22 percent are not interested and 36
percent were undecided.

“More homeowners are adopting smart-home technology
and that will likely impact buyers’ purchase decisions in the
future. While consumer interest in this trend is still developing,
Realtors® are becoming well-versed in successfully marketing
smart homes and their features, such as devices and
appliances,” said NAR President William E. Brown, a Realtor®
from Alamo, California and founder of Investment Properties,
a division of his family real estate business.

Of the respondents who are interested in a smart home
certification, 23 percent of agents have one-year experience
or less, whereas 54 percent have more than 16 years of
experience. There is greater interest in a smart home
designation for agents over 55 years of age (47 percent),
compared to agents 45 years or younger (30 percent).

In terms of smart home devices, 37 percent of Realtors®
said clients find smart locks to be very important, followed
by lights at 29 percent and thermostats at 26 percent. Forty-
three percent said clients were neutral about the importance
of voice control features and 38 percent for smart appliances
and doorbells.

When it comes to the importance of smart home functions
to their clients, 80 percent of Realtors® see security as very or
somewhat important. Nearly half of Realtors® view privacy
as a very important smart home function to their clients,
while 30 percent see it as somewhat important. Four in ten
Realtors® see both cost savings and energy savings to be very

important to their clients and 38 percent see comfort to be a
very important smart home function.

According to the report, slightly more than half of Realtors®
clients were not familiar with what’s available for smart home
technology. Nearly 40 percent of Realtors® discussed security
and privacy issues with their clients followed by technology
cost at 31 percent and interoperability at 6 percent.

Of the many types of smart home technologies available,
42 percent of Realtors® said clients were most interested in
smart home devices, followed by whole home technology (22
percent) and smart home technology for specific rooms (13
percent); 41 percent of clients were not interested in any of
these technologies.

“As smart home technologies evolve, it's extremely
important that our members are aware of what’s available and
what advantages and challenges these devices provide,” said
Mark Lesswing, chief technology officer at NAR. “The work
we're doing at NAR's Center for Realtor® Technology is key to
this understanding. This report helps us understand how our
work is impacting our members.”

The mission of NAR's Center for Realtor® Technology is
to track emerging technologies that will affect real estate,
educate its members, advocate for the proper use of
technology, and innovate when there is a gap between what
is needed and what is available.

In 2015, CRT established a lab to investigate smart home/
internet of things devices, renewable energy, urban agriculture
and building materials, as well as any other emerging
technologies as they become evident. CRT is working with
national laboratories, universities, government and non-
governmental organizations, and vendors to help promote
NAR as an agent for technology research and innovation.

CRT plans to use this report to benchmark its efforts in
educating members on smart home technology. The goal is to
help Realtors® help their clients better understand the market
and advocate for their proper and safe use of these products
and devices.

To find out about other initiatives from NAR’s Center for
Realtor® Technology & CRT Labs, visit https://crtlabs.org/.

The National Association of Realtors®, “The Voice for Real Estate”
is America’s largest trade association, representing over 1.1 million
members involved in all aspects of the residential and commercial real
estate industries.
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Receive Weekly

VAR News and -
Updates via wvar
Text Messages INLAND VALLEYS

Stay Connected

As part of our efforts to keep you
informed in a prompt and convenient
manner IVAR offers a text-messaging
service for weekly alerts, news and
information.

To Register
Send the text “subscribe all” to 951-
999-4354

The following English-language
commands will also work: STOP, STOPALL,
UNSUBSCRIBE, CANCEL, END, and QUIT
will stop you from receiving messages.

BY SIGNING UP, YOU CONSENT TO RECEIVE TEXT MESSAGES BY AUTOMATED MEANS. THIS SERVICE IS FREE FROM IVAR, BUT
CARRIER MESSAGE AND DATA RATES MAY APPLY. IVAR HAS SEVERAL CATEGORIES/TOPICS THAT MIGHT INTEREST YOU:

subscribe all Information Broadcast to all subscribers
subscribe advocacy REALTOR Party “Call to Action” — NAR/CAR red alerts

subscribe alerts Emergency information, closures, and holiday schedules

subscribe breakfast Breakfast Meetings

subscribe dues Reminders about dues payments and deadlines

|
subscribe education Updates on education and training opportunities Ivar
subscribe events Announcements about special events INLAND VALLEYS
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Foley Publications, Inc. is proud to partner
with the Inland Valleys Association of
REALTORS®. Together we will provide a
professional, interactive monthly e-magazine
for the Association’s membership.

Publications, Inc.

For advertising information, please contact
Ned Foley at 303-758-7878 or
visit our website at www.foleypub.com.
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